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Résumé:

Mots-clés:

L'éducation inclusive implique I'intervention de divers professionnels, et leur collaboration,
pour répondre a la diversité des besoins des éleves. Mais quels sont les besoins des
professionnels pour relever les défis de cette éducation inclusive ? Nous proposons un cadre
conceptuel destiné a analyser les soutiens a l'activité des professionnels de I'éducation,
a partir d'une synthese d'approches psychologiques et sociologiques, en distinguant les
sources de soutiens (provenant d'individus ou de collectifs), les types de soutiens (selon les
besoins auxquels ils répondent) et les processus de construction de relations soutenantes.
Ces concepts, illustrés par le récit de pratique d'une enseignante ressource, offrent quelques
reperes pour I'accompagnement des professionnels et les transformations organisationnelles
visant a affiner I'efficience des pratiques inclusives et collaboratives.

Collaboration - Développement professionnel - Education inclusive - Environnement capacitant -
Intermétiers - Soutien social.

What supports to develop inclusive practices?

Summary:

Keywords:

Meeting the diverse needs of all students in an inclusive school setting requires the engagement
and collaboration of a wide variety of professionals. However, we know very little about the needs
of those who strive to properly address the challenges of inclusion education in their day-to-day
activities. By consolidating different psychological and sociological approaches, we derived a
conceptual framework that distinguishes three concepts considered essential for their success:
sources of support (individually or group-based), types of support (depending on the needs they
must address) and aspects of the supportive building-relationship process. By illustrating these
concepts with the story of a resource teacher, we intend to offer some attainable benchmarks
to support organizational transformations and professional development aiming to more inclusive
and collaborative practices.

Capability approach - Collaboration - Inclusive education - Interprofessional - Professional
development - Social support.
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